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1. INTRODUCCION

El presente documento se enmarca dentro de la actualizacidn seguimiento y evaluacién del
diagndstico de la ESTRATEGIA 2030 — Agenda Urbana de Pamplona y su objetivo principal es
posicionar a Pamplona dentro de la valoracién que la ciudadania de diversas ciudades europeas
hace de la calidad de vida en sus ciudades. Para ello se sitia a Pamplona dentro de una
comparativa de un total de 84 ciudades del dmbito europeo en torno a la percepcion que su
ciudadania tiene sobre diferentes cuestiones urbanas con el objetivo de medir la calidad de vida en
dichas ciudades. La fuente de datos para poder readlizar dicha comparativa proviene del trabajo
periddico que la Comision Europeq, concretamente del dltimo informe del proyecto Urban Audit
‘Report on the quality of life in european cities 2020".

Urban Audit o Indicadores Urbanos es un proyecto europeo cuyo fin es recopilar informacion
estadistica de contenido socioeconémico que permita comparar la calidad de vida (bienestar
social) de las principales ciudades europeas. Desde hace 20 afos, Urban Audit se ha venido
desarrollando en diversas fases o ciclos de recogida de datos de aproximadamente 3 afos cada
uno. El proyecto estd auspiciado por la Direccidn General de Politica Regional y Urbana de la
Comision Europea (DG Regio) en colaboracién con Eurostat

2. METODOLOGIA

El cuestionario utilizado ha sido disefiado por la Oficina Estratégica del Ayuntamiento de Pamplona,
con indicadores que permiten comparar con los resultados con los del proyecto Urban Audit. Es
importante tener en cuenta que el trabajo de campo de la encuesta a nivel europeo se hizo pocos
meses antes del inicio de la pandemia.

La aplicacion del cuestionario ha sido telefénica, a una muestra de 700 personas mayores de 14
anos, residentes en Pamplona. La eleccién de la muestra de las personas participantes ha sido
aleatoria, siempre manteniendo la proporcionalidad respecto a la realidad de la poblacién de
Pamplona, en cuanto a sexo, edad y nimero de habitantes por barrio de la ciudad. El trabajo de
campo se ha llevado cabo entre el 4 y 12 de abril de 2022.

3. RESULTADOS

En el siguiente apartado se recogen de forma grdfica los principales resultados de la comparativa
de ciudades del dmbito europeo.
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La situacion financiera de su unidad familiar
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Es un buen lugar para vivir para la gente en general
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Es un buen lugar para vivir para minorias raciales y étnicas
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Es un buen lugar para vivir para personas homosexuales o lesbianas

Oslo 4% 2%-4
Reykjavik 3% 4%

luxembourg 2% 2% 6%

Hamburg o 6%
Kgbenhavn 6 3%
Groningen 6 4%
Bologna o6 3%

Stockholm 6
Valletta

Malaga
Barcelona
Oviedo
Amsterdam
Wien

Zurich

Helsinki / Helsingfors
Oulu / Uledborg
Lisboa

Dublin
Berlin
amplona/Irufia

Munich
Madrid
Glasgow
Manchester
Turin
Rennes
Cardiff
Rostock
Graz

Praha
Aalborg
Essen
Braga
Bordeaux
London
Tyneside conurbation
Rotterdam
Leipzig
Genéve
Krakow
Athina
Gda?sk
Paris
Strasbourg
Malmo
Lille

Dortmund
strava
Total
ntwerpen
Belfast
Rome
Palermo
Zagreb
Bruxelles / Brussel
Naples 63 32% 4%
Warszawa 1% 28% 12%
Bratislava 6 14% 27%
Liege 6 11 1%
Lefkosia 79 18% 26%
Ljubljana 69 25% 19%
Tallinn 29 16%
Marseille 4 20% 2
Kosice 4 169 1%
Vilnius 1%
Budapest 6 23% 27%
Verona 41% 10%
Antalya 38% 13%
Beograd 31% 21%
Riga 7Y 28% 25%
Bucharest 69
Burgas 16% 38%
Sofia 4 20% 7%
Miskolc 41% 17% 42%
Podgorica b 4 16%
Irakleio 4 18
Cluj-Napoca 41 25
Bia?ystok 12
Istanbul 29 79 14%
Skopje 25 & 24
Tirana 24 65% 11%
Piatra Neamt 22 48% 30%
Diyarbakir 22
Ankara 19 65% 16%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Un buen lugar para vivir m No es un buen lugar para vivir m No contesta

3
¥
3

3

AR EE LTS
1

d
[e

EEEEEY
a

q
=
g

FEXP
q

FRtaaddiilll
]
3

:";;;li;li
B!
TP
X3

aQ

Erd:
aoN | a

4 Q@ii$$ﬂ~w
g




Agenda Urbana
Pamplona 2030

Braga
Cardiff
Oviedo
Malaga

Manchester

Lisboa

Graz
Glasgow
Dublin
Groningen
Barcelona
London
Aalborg
amplona/Irufia
Hamburg
Tyneside conurbation
Madrid
Helsinki / Helsingfors
Gda?sk
Amsterdam
Oslo
Bologna
Munich
luxembourg
Stockholm
Essen
Rotterdam
Genéve
Rennes
Rostock
Berlin

Lille
Antwerpen
Krakow
Valletta
Belfast
Kgbenhavn

Vilnius
Antalya
Lefkosia

Malmo

Zurich
Dortmund
Leipzig

Palermo
Wien
Reykjavik
Total

Warszawa
Turin
Diyarbakir
Naples
Bratislava
Irakleio
Strasbourg
Bruxelles / Brussel
Praha
Zagreb
Oulu / Uledborg
Tallinn
Tirana
Bucharest
Istanbul
Kosice
Athina
Liege
Bordeaux
Podgorica
Paris
Verona
Marseille
Budapest
Piatra Neamt
Ankara
Cluj-Napoca
Burgas
Bia?ystok
Ljubljana
Rome
Beograd
Riga
Ostrava
Miskolc
Sofia
Skopje

Hiri Agenda
Iruiia 2030

Es un buen lugar para vivir para inmigrantes de otros paises
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Es un buen lugar para vivir para familias jévenes con hijos/as
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Es un buen lugar para vivir para las personas mayores
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En general se puede confiar en la mayoria de la gente de mi ciudad

Aalborg 39 4 6
Kgbenhavn 37% 7
Reykjavik 30% 6% 8
Oviedo 41%
Groningen 26% 7%  =—963%
Oslo b 6

Graz 8
Oulu / Uledborg 30% 10% =999
Stockholm 32% dr

Helsinki / Helsingfors 28% b 10%
Glasgow 29% 4% 6 3%

Zurich 23 15
Munich 26Y% 12 = o
Rostock 22 ) o
Hamburg 1 4% 13 296 4%
Belfast 49% 11 4%
Leipzig 179 62 13 o
Dublin 23% 55 13% o

Diyarbakir 43% 10% 2% %
Cardiff b 79 12% 6% —
luxembourg 21% 69 16%
Malaga 27% 13%

Wien 17% 19% SP%
ide conurbation 26% 15% L e
amplona/Irufia 26% 15%

Braga ==79% 68% 18% ] :

Manchester 23% b 14%
Cluj-Napoca 179 6 14
Malmo 24 48% 21 2%
Bia?ystok we==iQ 62 21 o
Madrid 21 179 79 o
Rennes 15% 69 18% i fg— %,
Barcelona 18 2 20% 2%
Genéve 11% 21% =Y
Vilnius 14% 19% 5%
Bordeaux 14% 6% 20% === 4%
Essen 15% 20% = 7%
Strasbourg 14% 20%
Valletta 28% 13% 10%
Verona o 20% o
Dortmund 14% 21% i 4%
7%

Amsterdam 14% e

London 15% )

22%
18%
Piatra Neamt 179 1% 21%
Rotterdam 11 19

22

22

25

Gda?sk
Ljubljana 2 4

Berlin b
%pen 13 52 20% =
otal 16% 4 21% ¥t
Burgas 13% 1 19% 43

Bologna 11% 26%
Lisboa 6 69 29% A%
Naples — msq49% 25% 13

OGN O O\ 3\ O\ g

un 4

it

Krakow
Zagreb
Irakleio
Tallinn
Ankara 14% 40% 23% 20% 2
Palermo 46% 2% ey 2
Turin 4 2% 13
Lille 11 A41% 1 =y
Bruxelles / Brussel
KoSice w10 4 29% 13
13

Lefkosia
Paris

19%
=
Podgorica 17% 2 24% 26
Ostrava 6 34% 11
18
3

O~ @F SN Ak O\ % 3\ O\ O G

ol o

Rome o

Liege w79

Riga ==7% 7%
79

Marseille 6
Antalya w==10% 35% 20
79

Warszawa
Tirana
Bucharest
Bratislava

Beograd 69
Budapest 4 1% 27% 4
Praha 4 39% 12% 10%
Miskolc b 69 24 2
Skopje 6% 1 28% 35%
Sofia  =5% 29 32% 28 6
Athina b 79 0%
Istanbul 4% 25 4% 7Y

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Totalmente de acuerdo m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo m No contesta
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Agenda Urbana
Pamplona 2030

Hiri Agenda
Iruiia 2030

Me siento seguro/a caminando solo/a por la noche en mi ciudad

Kgbenhavn
Aalborg
Oviedo
Stockholm
Bia?ystok
Ljubljana
Zurich
Groningen
Helsinki / Helsingfors
Oulu / Uledborg
Braga
Munich
Reykjavik
Oslo

Malaga
Hamburg
Cluj-Napoca
Belfast
Glasgow
Amsterdam
luxembourg
Zagreb

Wien
Rostock
Gda?sk
Tallinn
Antalya
Warszawa
Graz
Bordeaux
Piatra Neamt
Tyneside conurbation
Krakow
Rotterdam
Malmo
Cardiff
Manchester
Essen

Tirana
Diyarbakir
Genéve
Barcelona
Valletta
London
Dublin
Podgorica
Pamplona/Irufia
Rennes

adrid
ara
Str urg

Total
Paris
Dortmund
Vilnius
Antwerpen
Irakleio
Verona
Burgas
Lefkosia
Lisboa
Leipzig
Bratislava
Berlin
Riga
Budapest
Kosice
Praha
Beograd
Skopje
Bucharest
Lille
Bruxelles / Brussel
Bologna
Turin
Miskolc
Ostrava
Palermo
Naples
Istanbul
Marseille
Liege
Sofia
Rome
Athina

m Totalmente de acuerdo
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10%

20% 30% 40% 50% 60% 70% 80% 90% 100%
m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo m No contesta
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Agenda Urbana

Hiri Agenda
Pamplona 2030

Iruiha 2030

Me siento seguro/a caminando solo/a por la noche en mi barrio

Aalborg 169
Zagreb
Stockholm
Oulu / Uledborg
Zurich
Reykjavik
Kgbenhavn
Oslo 70%
Helsinki / Helsingfors
Belfast
Munich
Graz
Braga
Amsterdam 47%
Groningen 1%
Ljubljana
Oviedo i
Malaga
Warszawa
Malmo 65%
Hamburg
Bia?ystok
Glasgow
Geneve
Rostock 49%
luxembourg 49% o=
Cardiff 4% 1% b 298%
Podgorica 4
Essen 4 4
Rennes 4
Antalya 1 4
Tirana 49%
Rotterdam 4 4 dr
Dublin 49% 4 10%
Wien o
Gda?sk b
Krakow 2%
Leipzig
Antwerpen 2%
Bordeaux
Tallinn
Paris b 49%
Piatra Neamt
Strasbourg
Barcelona 4 6

London
i-Napoca
Tyneside rbation 4
Total
Lisboa
Manchester

Berlin

ii

8:‘
:

&
q
L

H
2
H
4

Beograd
Diyarbakir 6
Budapest
Dortmund
Madrid 40%
Valletta
Bruxelles / Brussel 2 4
Lille
; 2 Praha 45%
Kosice
Ostrava
Vilnius
Istanbul
Liege
Marseille
Riga
Verona 2
Palermo
Bologna 2
Turin
Sofia
Athina

177

q
L
OGN G\ O\ X O\ gk O~ O\ O O

Skopje 2%
Bratislava
Irakleio
Lefkosia
Pamplona/Irufia
Bucharest
Ankara
Burgas

Naples dr

Miskolc
Rome

15%

0%

m Totalmente de acuerdo

10% 20% 30%

m Mas bien de acuerdo

40%

50%

m Mds bien en desacuerdo

60% 70% 80% 90%

Hm Totalmente en desacuerdo

m No contesta

100%
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

En general se puede confiar en la mayoria de la gente de mi barrio

Aalborg 28%
Stockholm 4% 38%
Oslo 60% 1%
Reykjavik 49%
Kgbenhavn 7%
Oulu / Uledborg b 35
Malmo 8% S
Leipzig 7%
Zurich 45%
Groningen 2% 46%
Oviedo 1% 7% 6
Belfast 2 69 69
Wien 4
Dublin 44 43%
Rostock 42 4 10
Helsinki / Helsingfors 469 41%
Munich 44% 42 11
Graz 49% 7% 12%
12

N

i

3

3

ih

3

¥

i

¥

3

£

4

it

¥

Braga 12% 74%
luxembourg 41% 10
Berlin 28% 79 11
Rennes 36% 12%

Antwerpen 44%

Glasgow 45% 39 4
Dortmund 35% 11
Tyneside conurbation b 6 11
Genéve 27% b 13%
Rotterdam 2 11
Bordeaux 1 1 12
12
13

it

4

i

4
g

Barcelona b 4
Hamburg 6 44
Verona 233 13
Cardiff 4 33%
Essen 37% 44 13%
Amsterdam 31% 10%
Malaga 43% 79 13
Liege b
Ljubljana 38%
Tallinn 27%
London 33% 6% 6 3
Madrid 37% 13% =6%3

Hith

Strasbourg 27% 1%

Valletta 42% 6%

Zagreb 2 1%

otal 1 46 14
aNystok 179 179

74
6%
Piatra Neamt 279 4 %
Manchester 41 b 13 id—_
amplona/Iruna 1 4 15
=%

L
OGN O\ SN 3N O O\ O\ ON O\ SN O\ O\ g

Cluj-Napoca 23% 53 12%
Gda?sk 17% 58 16%

Paris 17% 89 16% =7%—29
Lisboa b 65 19% 298%
=5999%
i

Lefkosia 30% 15%
Bologna 15% 89 20%
Podgorica 31% 16%

Marseille 21%
Bruxelles / Brussel 24% 48%
Lille 27% 44%

Vilnius 2 2 6
Antalya 4% 79 o

Diyarbakir 79 4 6
Miskolc 23 479 179 11 2%
Krakow 16 4 2 6

Kosice 21% 49% 17% 4
Istanbul 25% 44% 20% 2
Irakleio 30% 39% 17% 11 2

Turin 15% 22%

Rome 12% 579 20

Ankara 3% 79 20
Bratislava 16% 20
20

Budapest 22% 79

Burgas 18% 19
Ostrava 20% 47% 18% 7%
Naples 17% 49% 19% 3%
Palermo 13 2
Praha 13% 2 24
Warszawa 12
Sofia 1 45% 20% =
Tirana 18 4 15% 22 *
Beograd 16% 4 25 14
Skopje 14% 469 19% 2096 .
Athina 13% 4 23% 19 2
Riga 10% 0% 7%
Bucharest 11% 27% 5 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Totalmente de acuerdo m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo m No contesta
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

En mi ciudad es posible encontrar un buen trabajo

Praha 279 14 4
Bratislava 19% 47% 19% 10
Oslo 25% 38% 20%
Munich 20% 41% 14%
Cluj-Napoca 24% 36% 19%

Warszawa 18% 40% 24% —1F
Sofia 20% 39% 17% 19
Stockholm 18%

Pamplona/Irufia 15% 42% 26%

Hamburg 12% 44 20% 4%
Kgbenhavn 18 7% 19% 12%
Antwerpen 14 41 22 12

London 18 4 19 15%
Dublin 18 19 2
Antalya 269 24 22 24
Vilnius 15 24 12
luxembourg 12 79 279 5
Rennes 6 40% 32%
Gda?sk 12% 37% 29% 10
Zurich 10% 38% 26% 7%
Bucharest 12% 6% 18% 25
Tallinn 13% 35% 19% 6%
Paris 8% 40% 1% 15
Krakow — messsgg

[e
3

it

e
3

i

[e
-

i

|
1
3

fHHTH

Wien

3
d
g
q
g

Helsinki / Helsingfors 1
Aalborg 15% 1% 22% %
Cardiff 15
Graz 79 79
Reykjavik 13
Riga  mesgeg 28 20
Istanbul 179 279 21 4
Strasbourg 6% 39 12
Malmo 13% 30% 23% 169
Tirana 15% 26% 18% %
Manchester 12% 29% 20% 19
Leipzig 10% 31% 24% —6%—
Berlin 10% 30% 30%
Ankara 16% 25% 25%
Glasgow w==7% 32% 27% 9
7Y

Burgas
Bordeaux

msterdam 13% 26% 28% 18%
Belfast  mwgeg 279 22 20
dapest 1 279 23% 28

10

Total
Beograd
Skopje
Rotterdam 24 2 19
Bruxelles / Brussel 10% 23% 35% 23%
Verona o
Geneve 6
Essen 6%
Tyneside conurbation
Bologna b
Diyarbakir
Dortmund — ===79% 22% 35% 6% —
- 69
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Podgorica

Liege

Lille

Zagreb 22 21

Irakleio 22
Lefkosia 22

Groningen w79 20 42 9

Y

d
¥
3
d
Ik X X &K g

L

* 4

Rostock
Marseille
Ostrava
Ljubljana ==7% 18% 4% 6%
Oulu / Uledborg o
Kosice 6% 18% 38%
Piatra Neamt o
Valletta 6 13% 25%
Braga =4% 17% 7% 5
Lisboa 2% 17% 49% 5%
Bia?ystok b 13% 39% .
Barcelona 12 41 4
Malaga m==79 269
Miskolc 22
Rome 1 14 41 4
Madrid 10 28 53%
Turin ¥ 10 4
Athina 3% 8% 23% 1
Oviedo 6 6% 34%
Naples 196 25% 65
Palermo 1989 22% 73

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Agenda Urbana
Pamplona 2030

Hiri Agenda
Iruiia 2030

La vida que lleva

Reykjavik

63

Zurich
Amsterdam
Oulu / Uledborg
amplona/Irufia

Cardiff

Strasbourg

Helsinki / Helsingfors
Wien

luxembourg

47%

Malmo

Tyneside conurbation
Oslo

Rostock

Essen

Leipzig

Belfast

Graz

Munich

London

I

Rennes

Berlin

Ljubljana

06

Antwerpen

i

Kgbenhavn

o7/

Krakow

i

Glasgow
Gda?sk

'

Rotterdam
Dublin

Stockholm

Hamburg

Bia?ystok

Praha

3

Oviedo

3

Bratislava

I
[e
3

Ostrava

-
[e
3

Genéve

Vilnius

3

Aalborg

3

Verona
Lille

27%

3

g

Bordeaux

i
g

Kosice

4 469

Warszawa

Cluj-Napoca

festeidnabesinnging

Zagreb

Manchester

Dortmund

Valletta

Bruxelles / Brussel

Paris
allinn
dlaga

Total

T

Madrid

Groningen

Barcelona

Braga

Podgorica

Marseille

Bologna

Rome

Burgas

Liege

Lefkosia

Sofia

Lisboa

Piatra Neamt

Riga

Turin

Diyarbakir

Naples

Beograd

Bucharest

Antalya

Palermo

Ankara

Budapest

Skopje

Miskolc

Istanbul

Tirana

Irakleio

25%

Athina 6

0%
m Muy satisfecho/a

40% 50%

m Bastante insatisfecho/a

10% 20% 30% 60%

m Bastante satisfecho/a

70%
m Nada satisfecho/a

80%

90%

m No contesta

100%



Agenda Urbana
Pamplona 2030

Hiri Agenda
Iruiia 2030

En los ultimos 12 meses ha tenido dificultades para pagar sus facturas a

fin de mes
Malmo  296=5% 2% 9%
Aalborg  296=5% 6 2%
Stockholm  196=5% 1% 2%
Kgbenhavn 29m==10% 88% %
Rostock 79 9%
Dortmund 10 86% 1%
Praha 12% 85% 1%
Graz 10% 85% 29%
Oslo 11% 4% 2%
Zurich  =39= % 84% 3%
Leipzig 10% 83% %
Krakow 29 13% 83% 2%
Bia?ystok 39 14% 82% 9%
Ostrava =39s 14% 81% 29%
Kosice 81% 2%
Bratislava =g 11 L 29%
Groningen 11% 81% 3%
luxembourg 14% 80% 9%
Ljubljana 15% 80% 3%
Gda?sk 8% 16% 80% 9%
Tallinn 39 15% 80% %
Berlin w9 15% 79% 2%
amplona/Irufia =39 10% 78% ==8%
Hamburg 14% 78% 4%~
Wien 13 78 0%
Munich 14% 78
Helsinki / Helsingfors 16% 78% 2%
Oulu / Uleaborg 20% 77% 0%
Antwerpen 16% 76% 9%
Warszawa 18% 76% 2%
Essen 15% 75% 5%
Oviedo 17% 72% 2%
Geneve 19% 71% %
Valletta g9 18% 71% 6%
Reykjavik — s 18 7 4%
Cluj-Napoca 20 7 4%
Tyneside conurbation =9 21% 70% 2%
Amsterdam s 21% 70% 2%
Rennes b 19% 70% 2%
Rotterdam 17% 69% 4%
London  eeegg s 18% 69% 4%
Paris 6 69%
celona 11 19% 68% 2%
Total g 21% 67% 2%
Belfast 20% b 6%
Verona 25% 3%
Vilnius b 20% 65% 5%
Bordeaux 8% 22% 65% 4%
Miskolc 10% 22% 65% 3%
Manchester 22% 4% 3%
Budapest me=i@9 21% 4% 5%
Bucharest i@ 24% 64% 2%
Cardiff 13% 17% 63% 7%
Bologna 27% 63% 2%
Glasgow 63 4%
Braga e 25 62 2%
Malaga 13% 21% 61% 5%
Lille 15% 22% 1% 2%
Strasbourg 11% 25% 1% 3%
Piatra Neamt 27% 61% 3%
Zagreb 13 26% b 2%
Dublin 13 25% 9% 3%
Beograd 13% 28% 9% 0%
Lefkosia 13 26% 9% 2%
Lisboa 179 23 6 29%
Riga 13 28 1%
Madrid 15% 24% 8% 3%
Rome b b 7% 1%
Podgorica 15% 28% 7% 9%
Bruxelles / Brussel 12 31% 56%
Marseille 15 28% 6% 9%
Turin 18 25% 55% 2%
Liege 15 28% 54% 3%
Palermo  me=i@ 36% 52% 2%
Burgas 19 s 4 2%
Naples 18% D 4 3%
Skopje 14% 39% 47% %
Sofia 27% 29% 43% %
Tirana 24% 6% b 9%
Ankara 34% 35% 9%
Diyarbakir 32% 34% 3%
Irakleio 28% 33% 2%
Istanbul 24 40% 33% 2%
Antalya 23% 43% 30% 4%~
Athina 1 6% 3%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m A menudo m De vez en cuando m Casi hunca/nunca m No contesta



Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

Podria recibir ayuda material de sus familiares, amistades...

d

Gda?sk

Oslo

Helsinki / Helsingfors
Bia?ystok

Malmo

Krakow

Oulu / Uledborg
Praha

Aalborg
Stockholm
Amsterdam
amplona/Irufia
Kgbenhavn
Ljubljana
Verona
Bologna
Bratislava
Ostrava
Kosice
Zagreb
Groningen 7
Cluj-Napoca
Warszawa 19
Braga
Rennes 24% 0%
Hamburg
Reykjavik
Dublin
Vilnius
Tallinn
Palermo
Burgas
Lisboa
Rotterdam
Liege
Essen
Munich
Berlin
Rome
Valletta
Turin
stock
Total
Dortmund
Barcelona
Piatra Neamt
Tyneside conurbation
Malaga
Oviedo
Belfast
Sofia
Leipzig
Madrid
London
Podgorica
Lille
Athina
Lefkosia
Bucharest
Cardiff
Glasgow
Tirana
Manchester 25%
Riga 32%
Graz 28%
Antwerpen
Naples
Strasbourg
Zurich
Wien
Diyarbakir
Bruxelles / Brussel 62% o
luxembourg %
Istanbul 39% %
Bordeaux 7% 4
Ankara 8 39% 3%
Genéve b ¥
Marseille 7% 40% 4%
Irakleio 6% 0%
Beograd
Antalya 0%
Skopje 2 2
Budapest 18%
Paris 49% o
Miskolc 4 25% 27%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mSi mNo m No contesta
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

Podria recibir ayuda no material de sus familiares, amistades...

Bratislava 7% 2%%
Helsinki / Helsingfors 79 %
Ostrava 49%60%
Reykjavik 4%0%
Malmo 2%3%
Gda?sk
Braga
Kgbenhavn
Ljubljana
Bologna
Amsterdam
Cluj-Napoca
Lisboa 4%
Stockholm 4% =%

Warszawa 4%
Hamburg 4 ¥
amplona/Irufia 4% 4% 3%

Essen
Turin 3%
Bia?ystok 6
Oslo 7%0%
Valletta 6 1
Verona L
Kosice 2
Sofia
Palermo
Rome
Cardiff
Krakow
Piatra Neamt
Groningen
Praha
Oulu / Uledborg
Berlin
Glasgow
Dublin
Irakleio
Tallinn
Bucharest
Rennes
Naples
Aalborg i
Athina
Riga
Rostock
Zagreb
Antwerpen

Bayrdeaux
on
Str urg
tal

Wien
Graz
Munich
Zurich
Manchester
Tyneside conurbation
Liege
Vilnius 85% 8% 6%
Rotterdam 85% 14%
Podgorica 13
Burgas 4% s
Lefkosia 12
Belfast 11
luxembourg 4%
Leipzig 83%
Barcelona 83
Oviedo 83
83%

82 13 4
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Dortmund
Beograd
Marseille
Miskolc
Genéve 16% 3%
Antalya )
Lille 80
Paris 80 1
Istanbul 80
Skopje 7
Malaga 7 14
Budapest 78 2
78% 21%
23

Tirana

Diyarbakir 7
Bruxelles / Brussel 7 2

Ankara 7 24%

25% 4%

Madrid 71%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m No

mSi m No contesta
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

Los espacios culturales

Wien 76 19 AR~
Zurich 64% 29 29%%
Cardiff 59% 4 2%39BY%

Aalborg 63% 29 3% Mh4%
Malmo 4% 79 4% 29BY%—

Leipzig 7% G R
Munich 1% 6 BB
Hamburg 1% 389 o 2B%
Antwerpen 47% o 298%
Groningen b 4% 4% B o
Krakow 48% 41% 6 B
Oslo 8%
Stockholm 4 4 2%
Glasgow 6 29 4 4
Gda?sk X >
Dortmund 41 479 7% %64
Bia?ystok 7% 7% =
Strasbourg 41% 4 3
Belfast 45% 42 7% M4
Dublin 44% 6 %
Tallinn 44% 7%
Ostrava 46% 7%
Reykjavik 42% 6% M6—6%
7%

Rennes 38% o
Amsterdam 7% b
Praha 2% 4% 6 B
Oulu / Uledborg 0% b b B
Graz 62 25 7%
Paris 43% 4
Rotterdam 46% 4 =
Ljubljana 469 39%
Zagreb 1 4 7Y
Warszawa 2 6%
>

O\ O\ S g

¢

Helsinki / Helsingfors 1% 33% 2
luxembourg 41% % 6

Kgbenhavn 6 26 6
Berlin 6 29 6
Riga 1% o
amplona/Irufia 7% 79 7%

Genéve 38% 7%
Bologna 7% 7 8%
Kosice 6% 47% 7% 4%
Cluj-Napoca 39% 45% 6 G
Essen 4 4 s %
Bordeaux 29 12
Vilnius 47% 6
Bruxelles / Brussel 28 7%
Lille b 46% 79 7%
Tyneside conurbation 39 42
Budapest 33% 479 6
Manchester 45% 4

Verona 32% 11%
islava 23% o
don 45% 13%
otal 36% 10% =6
6 =69

Liege

Eakkateiint

e
q

i

4
g

Esikaktibath

Turin
Beograd 22%
Miskolc 2
Malaga
Barcelona 23 1%
25 4
23

3
q
K
3
Q
q
q
4
a

3
4
3
3
Q
3
) *

Marseille
Braga 12
Oviedo 11
Sofia 14 7% 13 —il)
Burgas 20% 12%
Bucharest 18% ¥ 10%
Rome 20% 16% 13
Lisboa 15% 17% =6
Piatra Neamt 24% 15%
Athina 17% 79 17% 15
Skopje 14% 19% T2
Rostock 15% 79 22%
Madrid 24% 38% 16% 16%
Antalya 25% 6 17% T0%

Naples 169 46% 21 I5
Palermo 14 469 24 12
Podgorica 23 6% 22 169
Lefkosia 13 469 2 2

Istanbul 22 35% 15% 18
Diyarbakir 24 1 179 19
Ankara 22% 32% 17% 17%
Irakleio 14% 24% 18
Tirana 11% 12% 33
Valletta 18% 69 22% 29

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Agenda Urbana
Pamplona 2030

Qulu / Uledborg 28

Hiri Agenda
Iruiia 2030

Las instalaciones deportivas

Zurich 42

Rennes
ki / Helsingfors

Pamplona/Irufia b

Reykjavik

Antwerpen o
Lille

luxembourg

Glasgow 4
Praha

Genéve 6
Cardiff

Strasbourg

Gda?sk 2

Groningen

Bordeaux
Bia?ystok

Aalborg

Rotterdam b

Amsterdam 2%

Ostrava 34%

Ljubljana 2%
Dublin

Krakow

Cluj-Napoca

Braga 16%

Bologna 23
Beograd 19

= Ll L, [ellglg
[e)e HBWADE 4 [eX =X S

Tyneside conurbation 1%
Malmo 23

[
]
3

Manchester
Munich 28

Dortmund

it

Burgas 31%

[
3
-

Liege 16%

1

Oviedo 20%

5
Q
Q

Belfast 32%

i

Graz
Bruxelles / Brussel

K
]
a

Malaga
London

Warszawa

Barcelona 179
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Iruiha 2030

La red educativa
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El barrio en el que vive
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Valletta
Lefkosia
Oviedo
Bia?ystok
Braga
Piatra Neamt
Aalborg
Miskolc
Tallinn
Turin
Glasgow
Krakow
Rostock
Rotterdam
Essen
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Gda?sk
Munich
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Hiri Agenda
Iruiia 2030

En los ultimos 12 meses, le han robado a esa persona o a otro miembro

del hogar
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169 84% 0%
13 84% 3%
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En los aultimos 12 meses, le han asaltado

; \,\Z Valletta1,39%
amplona/Iruiial,

00%
720%
Stockholm 1,52% 0;09%
Malmo 1,7 #00%
Krakow 1, 749% 0;00%
Ljubljana 1,99% 700%
Oslo1,36% 0;763%
Hamburg 2,00% 0:41%
Rostock 2, =00%
Helsinki / Helsingfors 1,949% 0:23%
Munich1, =97 %
Palermo 2,899% 0;00%
Burgas 2,33% 712%
Leipzig 1,9%% 0;58%
London1,68% 0788%
Oviedo 2 6% #00%
Belfast1,30% 146%
Kgbenhavn 284 #00%
Miskolc 2599 0729%
Cluj-Napoca1,48% 542 %
Essen 2 48%
Glasgow1,34% =62%
Amsterdam 32 0%
Verona 3=#6% 0726%
Reykjavik 2:889% 0;58%
Rotterdam 3=569% 6,25% 0:48%
Tallinn 289 6,25% 102%
Piatra Neamt 3=64 6,15% 21%
Manchester 1,82% ,99% 2749%
Cardiff 1, b ,75% 2954%
Aalborg 3+649% ,56% 0:80%
Bia?ystok =289 ,52% 125%
Dortmund 4529 95,38% 0:10%
Bratislava 42089% 95,18% 0;74%
Braga 4=0® ,179 782%
Diyarbakir 4=86% ,04% 0720%
Irakleio  Aedie 4,87% 72 %
Kosice &= 4,79% 0:09%
Groningen 4=9@% 4,7 0:40%
Budapest 4359 4,56% 509%
Zurich  S5e096s 4,55% 0;46%
Lefkosia  dmOa 4.4 758%
Graz 5079% 4,46% 047 %
Warszawa i 4,33% 40%
Rome  Smppop 4,28% 0;50%
Lisboa =5=099 4,08% #00%
Berlin - 3,92% 0742%
Gda?sk 5 3,91% 0:51%
Madrid 4=9 ,78% =23%
Oulu /2@ledborg  mE3594m 3,60% 0;06%
kgna 6,34% 3,48% 8%
reb  demid 3,47% 78%
Total =6e@9s 3,46% "53%
Naples =63 ,27% 700%
Bucharest m@s9pm 3,18% 0;09%
Tyneside conurbation  iSmis 2,96% 1592%
Turin ~ =Gmdg9= 2,81% 0;71%
luxembourg =E=339% 2,70% 97 %
Madlaga =6:029%= 92,46% 52%
Rennes mGsp@9pms ,46% 785%
Praha i3 2,45% 8%
Liege mie3994mm 2,12% 0:49%
Wien —=mgudis 1,83% 700%
Paris gl 1,52% 0;00%
Geneve =mBe609% 1,40% #00%
Antwerpen — ==gui 1,23% 0;25%
Marseille  =gu@gpmm 1,22% 0:00%
Barcelona g 7 1%
Lille w==gs 0,47% 0:58%
Skopje ===Oe63 ,2 7%
Tirana =e=Gu@d 0,12% 087%
Dublin ==gs839% 89,18% 199%
Bordeaux — i@ 89,06% 0;68%
Bruxelles / Brussel 28% ,63% 0;09%
Ankara i 88,62 4%
Strasbourg ,19 88,57% 0:23%
Podgorica 11,98% 87,32% 770%
Sofia  ee—eizg 87,23% 0;00%
Antalya =e=t3:0796 86,93% 7,00%
Vilnius ~ eeeisings: ,67% =64%
Ostrava =e=g:3s309 86,13% 0;56%
Beograd —memi3s679 ,01% 32%
Riga 13,8 ,81% 0:35%
Istanbul 17,72% ,20% 08%
Athina 28,71% 70,74% 0;55%
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Confia en la Policia Municipal de su ciudad

Zurich 2%
Stockholm 4% 1%
Munich 4 4% 2%
Essen 4% 3%
Dortmund b b
Graz 8% 1%
Reykjavik 6% 3%
Hamburg 8% 1%
Helsinki / Helsingfors b
Groningen
Wien
Oviedo
Braga
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Rostock
amplona/Irufia

Oulu / Uledborg
Ljubljana
Madrid
Bologna
Turin
Miskolc
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Genéve
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luxembourg
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Berlin
Liege
Tallinn
Vilnius
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Cardiff
Valletta 17% 4%
Ostrava 14% 7%
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Praha
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Bordeaux 7 18 6%
Aalborg 7 15
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Bruxelles / Brussel
Marseille
Warszawa
Kosice
Piatra Neamt
Zagreb
Irakleio 34% 6%
Istanbul 60% 7% 6
Ankara 8% 8% 6
Lefkosia 25 1
Tirana 4 2
Bratislava 4 i
Bucharest 4 4 6%
Burgas 4
Beograd 4 479
Riga 479 47% 6%
Skopje 4 7% 3%
Sofia 61% 7%
Athina 32 6% 2%
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Oulu / Uledborg
Skopje
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Hiri Agenda
Iruina 2030

En mi ciudad es facil encontrar una buena vivienda a un precio razonable
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Los espacios publicos

Pamplona/Irufia

Rotterdam
Oviedo

34% 79 5%
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i
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Ostrava

Warszawa
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Cluj-Napoca
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Ankara
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Lefkosia
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Palermo

4 4 33% o)
36% 4o

Valletta
Athina

O~ @k X 3K gk &k I\ IX IX O g

29%

IS

0%

m Muy satisfecho/a

6 79 4%

10% 20% 30% 40% 50%
m Bastante satisfecho/a m Bastante insatisfecho/a

60% 70%

m Nada satisfecho/a

80% 90%

m No contesta

100%

29



Agenda Urbana
Pamplona 2030

i ;amplona/lruﬁa

Malmo
Munich

Oslo

London
Rennes
Helsinki / Helsingfors
Genéve
Bia?ystok
Cardiff
Dortmund
Stockholm
Aalborg
Leipzig
Zurich
Kgbenhavn
Groningen
Wien
Hamburg
Strasbourg
Ostrava
luxembourg
Glasgow
Oulu / Uledborg
Amsterdam
Berlin
Ljubljana
Dublin
Bologna
Tallinn
Vilnius

Riga

Belfast
Antwerpen
Bruxelles / Brussel
Rostock
Bordeaux
Paris
Tyneside conurbation
Gda?sk
Warszawa
Essen
Rotterdam
Oviedo
Zagreb
Burgas
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Piatra Neamt
Turin

Praha

Manchester
Graz
Antalya
Total
Reykjavik
Liege
Verona
Miskolc
Kosice
Krakow
Braga
Barcelona
Budapest
Diyarbakir
Ankara
Madrid
Lisboa
Cluj-Napoca
Sofia
Marseille
Beograd
Bucharest
Méalaga
Rome
Istanbul
Podgorica
Bratislava
Lefkosia
Tirana
Skopje
Valletta
Palermo
Irakleio
Naples
Athina

Hiri Agenda
Iruiia 2030

Los espacios verdes

63 35% 9806
66% 29 2%966
61% 32 61966~
47% 6% 694 9896
6 o 0%%
44% o B
0% 4% B
6% 35 o 096%
8% 32% 7% 1%6
43% 48% 6 0%l%6
6 41 G
4 4 2%
7% 1966
4 41% 7% 1966
L 6% 296~
4 42 1266
58% ¥ 8% 19%
47% 42 8% 1966
36% o 1%%
40% 89 8%  @9%
1% 79 8% D96
4% 7% =i
26 62 6% =B9BY%
42% 69 8% W9
7% o 6 %
49% 8% 6 0%~
4 1%
4 4996
6 4 10 8%
2 dr 3%
¥ @,
o 35% 1 1%
41% 43% 10% =59%
52 6 6%
89 13% B
42% 10% =43%
12%
47% 79 11% =999
6 12% =
89 12% 1%
6 13% A%
6 45% 11% 1%
6 469 11% 1%
479 13 S19%
4 10% TH2%
4 14% 2%
49% i/
38% 42% 13 =509
4 16% A%
38% 17% 5%
43% 14% ——8Y
26 14% 7%
23% 17% =6
24% 19% =6%%
17% o 21% 12%
24% 49% 20% TA%
22 2 FH=2%
19% 2 24
19 X P 1%
19 6 21 1%
469 23 169 5 6
6 15 5 1%
25% 4 18% 2 1%
12% 23% m=GHr==4%
23% 23%
13% 24% ——tF
17% 79 6 —tF
11% 23%
20% 23% =
22% 39 20% 6
16% 43% 24% 6% 1%
24% 15% 28% 1%
23 2% 22% 22 6
20 4 269 9% 1%
14 12% 7t 6
dr 4 269 % 6
19 24% 269 29% 2%
8% 279 40% 24 2%
6 22 31% 38 1%
4% 40% 28
7% 0%
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El transporte publico

Zurich 78% 18% BI%
Wien 70% 25 3008%
Rotterdam 54% 35 6% A%
Oslo 45% 8% A%
Hamburg 44% 6 M6
Praha 42% 8% B
Helsinki / Helsingfors 45% 7% 8%
Rostock 7% 28 7% 2%66%
London 42% 11% 2%
Munich 49% 4% 13% 2%
Rennes 39% 44% 11% 2%
Strasbourg 4 4 11% 2%4%
Bordeaux o 46% 11
Dortmund 41% 42% dr 1 6
Berlin 46 6% 4%
Geneve 6% 479 12 296 4%
Ostrava b 46% T o

Manchester 47% 35 o 3% 7
Amsterdam 37% 44 10% 4

luxembourg 38% 13% =98%
Gda?sk 1% 10% 2% 7%
Stockholm 79 BHBY%
11%

1%

Pamplona/Irufia 39% 7% B
Tyneside conurbation 44% 35 6 By
Burgas 49% 29 7% b
Kgbenhavn 32% 45% 16% 256 4%
Leipzig 35% 42% 14% @56= 4%
Glasgow 79 4 12 o
Krakow 279 49% 12% 7Y 4
Lille 29% 4 14 4
Zagreb 4 i
Warszawa 269 12
Graz 41
Groningen 32% 44 13
15

Paris 24%

Tallinn 29% 11 12%
Malaga 28% 69 15% 7%
Bia?ystok 27% 79 11% A% 12%
Cardiff 31% 14% 8%
Barcelona 24% 16% i 5%
Madrid 28% 17% i/ %,
Malmo A 42% 18% G 6%

Ljubljana 33% 6 17% 6%
Belfast b 4 179
Dublin 79 18 2
Sofia 179 13
Aalborg 4 79 13
Athina 24 469 19 4
Oviedo 22 4 16%
Bruxelles / Brussel 19

twerpen 23% 4 6%
Riga 24% 13% —6%— 11%
G apoca 25% 12% A% 15%
Total 29% 17% 7%
Budapest 19% 18% =—T7%—
Bologna 22% 6 20% —im—
Marseille 20% 19%
Essen 26% 40% 21% 4%
Braga 13% 1% 16% o
Miskolc 2 4 2
Turin 18% 44 25
Piatra Neamt 14 4 15
Vilnius 179 42 15 4
19

@ Q

i

4
g

Bratislava 169 41
Istanbul 2 1%
Liege 15% 42 26% H
Skopje 16% 40% 18
Verona 16% o
Ankara 28% 289 18
Irakleio 19% 79 21%
Lisboa 10% 28%
Antalya 25% 29 26% =10
Kosice 14% 32% 8% —
Diyarbakir 28% 24% 23% 20%
Bucharest ===i79% 41% 29% 13%
Oulu / Uledborg 14% A 69 7Y
Valletta 19 2 18% 12
Reykjavik 179 26% 18%
Lefkosia 13 279 22 6%
Beograd 1 27% 25 29
Podgorica 23% 24 33
Naples =4% 269 39% 2%
Tirana 6% 22 22% e
Rome 3% 22 40%
Palermo b 69 39% 35
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Transporte mas utilizado: coche

Braga 61,5%
Reykjavik 60,2%
Podgorica 59,1%

Oulu / Uleaborg 58,0%
Palermo 58,0%
Valletta 55,5%
Lefkosia 55,3%
Vilnius 54,2%
Bia?ystok 53,4%
Lille 53,1%
Liége 52,7%
Antalya 52,6%

Lisboa 52,4%

Tallinn 52,4%

Dortmund 51,8%
Essen 50,9%
Aalborg 50,5%
Irakleio 50,4%

Belfast 50,3%

Cardiff 50,2%

Skopje 50,0%

Rome 49,9%
Verona 49,7%
Cluj-Napoca 49,5%
Dublin 49,4%
Tirana 49,4%
Ljubljana 49,3%
raz 49,2%
Beograd 49,1%
Ostrava 49,1%
KoSice 48,7%
Bratislava 48,6%
Oviedo 48,1%
Bordeaux 47,9%
Gda?sk 47,6%
Ankara 47,5%
Bologna 47,4%
Antwerpen 47,2%
luxembourg 47,1%
Tyneside conurbation 47,1%
Riga 46,5%
Krakow 46,1%
Malaga 46,0%
Total 45,9%
Glasgow 45,7%
Piatra Neamt 45,6%
Naples 45,4%
Diyarbakir 45,3%
Marseille 45,1%

Zagreb 45,1%

Rennes 44,8%
Manchester 44,7%

Budapest 44,6%

Istanbul 44,5%

Burgas 44,3%
Helsinki / Helsingfors 44,1%
Strasbour 44,0%
Rostoc 43,9%
Leipzig 43,6%
Warszawa 42,2%
Rotterdam 42,0%
Bruxelles / Brussel 42,0%
Sofia 41,3%
Turin 40,9%
Praha 40,7%
Malmo 40,1%
Geneve 40,0%
Pamplona/Irufia 40,0%
Hamburg 39,9%
Miskolc 39,9%
Munich 39,9%
Barcelona 39,5%
Bucharest 39,5%
Madrid 39,4%
Wien 39,2%
Berlin 38,0%
Athina 37,6%
36,9%

Oslo
London 36,1%
33,3%

Paris
i 32,5%
Stockholm 32,0%
Amsterdam 30,8%
Kgbenhavn 30,5%
Groningen 29,5%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%
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Agenda Urbana
Pamplona 2030

Hiri Agenda
Iruna 2030

Transporte mas utilizado: motocicleta

18,7%

Palermo

18,1%

Naples

18,0%

Valletta

Mélaga

16,6%

Rome

16,2%

Irakleio

16,0%

Geneve

15,5%

Skopje

Riga

Di arbalglr

efkosia

Marseille

Verona

Tirana

Barcelona

Madrid

luxembour

Dortmun

Rennes

Lisboa

Bologna

raz

Oviedo

Essen

Gda?sk

Athina

Zagreb

Belfast

Helsinki / Helsingfors

Malmo

Piatra Neamt

Budapest

Antalya

Reyki’avi_k

aris

Bucharest

Zurich

@anchester

Total

Bia?ystok

Bruxelles / Brussel

Aalborg

Strasbourg

Ljubljana

Cardiff

Braga

Vilnius

Bordeaux

Krakow

Antwerpen

Oulu / Uledborg

Wien

Berlin

Ankara

Turin

Liege

Tallinn

Cluj-Napoca

Glasgow

Miskolc

Sofia

Praha

Hamburg

Burgas

London

Podgorica

Bratislava

Warszawa

Amsterdam

Munich

Rotterdam

Leipzig

Ostrava

Istanbul

Oslo

Dublin

Tyneside conurbation

Beograd

ille

Groningen

Kgbenhavn

Stockholm

P Rostock

KosSice

3,6%

Pamplona/Irufia
0,0%

2,0% 4,0% 6,0% 8,0% 10,0% 12,0% 14,0% 16,0%

17,8%

18,0%

20,0%
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Agenda Urbana Hiri Agenda
Pamplona 2030 Iruita 2030

Transporte mas utilizado: bicicleta
51,90%

Groningen
Amsterdam
Kgbenhavn 42,50%
Aalborg 39,26%
Rotterdam 37,70%
Malmo 37,05%
Oulu / Uledborg 34,93%
ntwerpen 34,70%
Rostock 32,27%
Graz 30,67%
Hamburg 30,38%
Leipzig 29,09%
Skopje 28,51%
Tirana 27,08%
Strasbourg 26,48%
Oslo 25,35%
Munich 25,34%
Ljubljana 25,27%
Berlin 24,90%
Lefkosia 24,32%
Essen 24,04%
Stockholm 24,03%
Reykjavik 22,67%
rakow 22,62%
Bologna 22,09%
Antalya 21,92%
Dortmund 21,60%
Braga 21,59%
Malaga 21,52%
luxembourg 21,47%

Po rica 21,45%
tal 21,45%
Irakieio 21,32%

Rennes 21,17%
Verona 20,80%
Bordeaux 20,67%
Wien 20,65%
Oviedo 20,56%
Helsinki / Helsingfors 20,50%
Glasgow 20,46%
Barcelona 20,20%
Diyarbakir 20,07%
Dublin 19,58%
Liege 19,46%
Lille 19,28%
Cluj-Napoca 19,12%
Manchester 19,05%
Istanbul 18,80%
Geneve 18,64%
Madrid 18,55%
Kosice 18,39%
Burgas 18,25%
Bia?ystok 18,19%
Palermo 17,98%
Zurich 17,53%
Bruxelles / Brussel 17,49%
Athina 17,39%
Belfast 17,22%
Turin 17,11%
Bratislava 16,93%
Miskolc 16,77%
London 16,63%
Warszawa 16,56%
Cardiff 16,36%
Bucharest 15,77%
Valletta 15,63%
Budapest 15,61%
Tyneside conurbation 15,29%
Gda?sk 15,19%
Lisboa 15,15%
Vilnius 14,93%
Piatra Neamt 14,56%
Praha 14,48%
Ankara 13,87%
Riga 13,69%
Zagre 13,68%
Naples 13,63%
Marseille 13,61%
Beograd 13,36%
aris 13,35%
Ostrava 13,11%
Tallinn 12,26%
Sofia 11,97%
Pamplona/Irufia 11,70%

Rome weesememenennes 7,28%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%
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Agenda Urbana

Pamplona 2030

Hiri Agenda

Iruiha 2030

Transporte mas utilizado: A pie

%mplona/lruﬁa 51,1%
Palermo 48,6%
Podgorica 48,4%
Irakleio 47,2%
Naples 46,8%
ille 46,7%
Verona 43,8%
Marseille 42,9%
Piatra Neamt 42,8%
Lefkosia 42,8%
Athina 42,7%
Rennes 42,4%
Tirana 41,8%
Strasbourg 41,4%
Liege 41,1%
Groningen 40,7%
Oulu / Uleaborg 40,7%
Belfast 40,4%
KosSice 40,1%
Malmo 39,9%
Bordeaux 39,8%
Reykjavik 39,4%
Barcelona 39,3%
Vilnius 39,3%
Tyneside conurbation 39,0%

Paris 38,9%

Turin 38,8%
Ljubljana 38,8%

Manchester 38,7%
Oviedo 38,5%
Rotterdam 38,5%
Stockholm 37,8%
Amsterdam 37,7%
Glasgow 37,7%
Kgbenhavn 37,3%
Zurich 37,3%
Antwerpen 37,3%
Bologna 36,8%
Diy ir 36,7%
tal 36,5%

Cardiff 36,2%
Budapest 36,0%
Bia?ystok 36,0%

Gda?sk 35,9%

Aalborg 35,6%
Rome 35,3%
Geneve 35,2%
Helsinki / Helsingfors 351%
raz 35,0%
Valletta 35,0%
Braga 34,9%
Bucharest 34,7%
Bratislava 34,5%
Miskolc 34,5%
Dortmund 34,5%
Essen 34,4%
Burgas 34,4%
Tallinn 34,4%
Dublin 34,3%
Bruxelles / Brussel 34,1%
Cluj-Napoca 34,1%
Madrid 34,1%
Riga 34,1%
Oslo 34,1%
Wien 33,9%
Beograd 33,8%
Malaga 33,6%
Lisboa 33,3%
Praha 32,9%
Rostock 32,6%
Zagreb 32,6%
Berlin 32,4%
Antalya 31,8%
Ankara 31,4%
luxembourg 31,1%
Leipzig 30,8%
Hamburg 30,8%
Warszawa 30,5%
Munich 29,9%
Ostrava 29,8%
Skopje 28,6%
London 28,4%
Krakéow 28,1%
Sofia 28,0%
Istanbul 28,0%
0,0% 10,0% 20,0% 30,0% 40,0% 50,0%

60,0%
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Agenda Urbana
Pamplona 2030

Hiri Agenda
Iruiia 2030

Transporte mas utilizado: transporte publico

99,7%
93,2%

Sofia

92,6%

Praha

91,8%

Miskolc

91,3%

London

90,6%

Stockholm

90,4%

Bucharest

90,0%

Ostrava

89,4%

Paris

87,9%

Warszawa

87,7%

Istanbul

Zagreb

86,7%

slo

86,7%

Zurich

86,7%

Ankara

86,7%

Wien

86,2%

Beograd

86,1%

Bratislava

85,4%

Madrid

85,0%

Berlin

84,4%

KoSice

84,2%

Munich

84,2%

Turin

84,2%

Budapest

83,2%

82,7%

iga
Burg%s

82,1%

81,5%

81,2%

ome
Bruxelles / Brussel
Tallinn

81,2%

Krakéw

80,3%

79,9%

Tyneside conurbation
Cluj-Napoca

78,9%
78,8%

Barcelona

78,7%

Gda?sk

78,6%

Hambur:

78,4%

Rostoc

Dublin

78,2%

Helsinki / Helsingfors

78,0%

Manchester

77,8%

Lisboa

77,3%

Leipzig

76,7%

Geneve

76,6%

75,7%

Piatra mt
Anf§ ya
otal

75,3%

75,1%

Cardiff

74,7%

Marseille

74,7%

Diyarbakir

74,3%

Glasgow

73,9%

Bologna

73,4%

Athina

73,2%

luxembour

72,7%

Bia?ysto

72,7%

Belfast

71,7%

Vilnius

71,6%

71,2%

Skopje
Oviedo

71,1%

Bordeaux

70,5%

Malaga

69,5%

Essen

67,9%

Rennes

67,8%

Kgbenhavn

67,5%

Dortmund

66,6%

Valletta

66,5%

Ljubljana

65,5%

Amsterdam

65,2%

Strasbourg

64,6%

Verona

64,2%

Lille

63,6%

Naples

63,2%

raz

63,2%

Liege

63,1%

Malmo

62,6%

Rotterdam

61,7%

Braga

61,5%

Tirana

60,5%

Antwerpen

59,5%

Lefkosia

59,4%

Groningen

58,5%

Irakleio

58,4%

55,4%

Reykjavik
Pog g)rica

54,9%

Aalborg

51,8%

47,0%

39,1%

Palermo
lu / Uledborg
mplona/Irufia

0,0%

40,0% 60,0% 80,0% 100,0%

120,0%
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

El transporte publico es asequible

Tallinn 69 22% 2
luxembourg 60% 279 10% —49%
Zurich 28% 58 12% =4
Praha b 11% =2%
Cluj-Napoca 1% 8%
ien 44% 14% =%
Zagreb 42% 14% =2%
Kosice 40% 13%
Valletta 1% o 7%
Bratislava 41% 41% 12% )
Ostrava 40% 42% 14% 2%
Berlin 28 6 15
Malaga x 11
Diyarbakir 41 4 D%
Aalborg 25 4% 6
Bia?ystok 49% 14 4
Gda?sk 2 4 13 7%
Oviedo 47% 14%
Graz 35% 41% 19% 4
Ljubljana b 14%
Bucharest 40% 35 10% 8%
7%

Bordeaux 45% 17%

Rennes 38% 19%
Tyneside conurbation 7% 7Y 14%
Madrid 49% 17%

Lille b 43% 14% 4%
Belfast 49% 24% 12% 6
Malmo 69 6% 18% 2%
amplona/Irufia 79 14

Geneve 29 4 21 3
Rostock 19 b 23 4
Lisboa 13 58% 21
Warszawa 28 44 179 6%
Stockholm 34% 79 20%
Paris 40% 1 16% D
Strasbourg 39% 20%
Cardiff 37% 14%
Piatra Neamt 2% 389 14%
Barcelona 43% 79 15% 6%
Marseille 35% 19%
Bologna 20% 24%
Rome 19% o 16%

Antalya b 6 11% i%—u
Vilnius b 2 24 4
7%

Sofia 179
iskolc 69 2 15
Total 18

Skopje 39 28 12
Liege b i 19
Budapest 29% 7% 16%
Tirana 33% 33% 14%
Dublin 28% 389 19%
Rotterdam 39% 79 18%
Glasgow 34% 21%
Manchester 40% 25 22% 6%
Bruxelles / Brussel 30% 16%
Verona 13% 23%
Helsinki / Helsingfors 20% 42% 28% 3
Groningen 6% 27% 19% 7%
7%

Ankara 28% 4
Munich 21 41
Beograd 2% 13
Hamburg 16% 44% %
Kgbenhavn 20 40% ]
Lefkosia 1% 28 12% 23%
Dortmund 20% 27% 6%
Burgas 37% 22% 19% 4
Essen 12% 6% 27%
Amsterdam 24% 20%
Oulu / Uledborg 18% 25%
London 27% 27%
Braga we===10
Antwerpen
Naples —====10% 45% 24% 6
Oslo 14%
Reykjavik 19% 23% 11
Istanbul 21
Palermo
Athina 21 279
Krakéw 20
Leipzig =i
Podgorica 27% 20% 22% 13
Turin 8% 4 30% 4
Irakleio 23% 19% 13
Riga 16% 20 28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Totalmente de acuerdo m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo H No contesta
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Agenda Urbana
Pamplona 2030

Helsinki / Helsingfors
Zurich

Ljubljana

Oslo

Wien
Amsterdam
luxembourg
Stockholm
Gda?sk

Munich

Malmo
Kgbenhavn
Bia?ystok

Oulu / Uledborg
Graz

Rotterdam
Hamburg
Krakow
Warszawa
Barcelona

; :% Essen
mplona/Irufia

Cardiff
Aalborg
Genéve

Praha
Manchester

Vilnius

Antalya
Cluj-Napoca
Madrid
London
Rostock

Dublin

Burgas

Tallinn

Braga

Oviedo

Miskolc

Lisboa
Glasgow
Zagreb
Groningen
Rennes
Belfast
Bordeaux
Valletta
Tyneside conurbation
Sofia
Dortmund
Malaga

‘trasbourg
Liege
eipzig
Total

Diyarbakir
Ankara
Verona

Reykjavik
Lefkosia
Irakleio
Ostrava
Kosice
Berlin

Riga

Paris
Antwerpen
Bologna
Marseille
Istanbul
Piatra Neamt
Budapest
Bucharest
Lille

Athina
Skopje
Bruxelles / Brussel
Turin
Bratislava
Podgorica
Beograd
Tirana
Palermo
Naples
Rome

Hiri Agenda
Iruiia 2030

El transporte publico es seguro

68% 25
73% 20 7% 0%
66% 279 6% 49
70% 22 7% 1%
63% 29 8% 0%
66% 26 6% =%
% 7% 9%
4 29 8% 9%
— 1% 6 7% 1%
1% 6 7% =%
63 279 a
1 6% m2
72 18 4
7% 32% 79 29
3% — 69 5%
43% A% W Y
T 62% 269 7%
- Us51% 7% 10% 2%
4% 33% 7% 4%
79 2
6 29 2
63 23 11 Q
28 1
49% 7% % 2
57% 28% 8% 2
44% 1%
16% 69 7% e Y
48% 79 T13% =%
13% 7 10%
45% 6 S 15% %
63% 21% 8% 6
Ty 4% 13 2
2 1 13
489 35% 12%
46% 69 “14% ¥
“T37% “13%
44% 79 11%
46% 11%
40% 7%
28% 2% 16% 2%
51 28 11 s
6 29 11
4 15
5 41 15
28 16%
39% 40% 1 1%
29% 47% 14%
26% 19%
41% 15% 6%
41% T 19%
29% 13%
38% 35 10%
? 7% 16% 4
27% 43% 11% 7%
369 4 18% "
179 22% 2
25 4 20% 4
79 25 14
22% 4% 21 6%
28% 269 15% 4
7% 7% 29% %
7% 35 0%
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0%

m Totalmente de acuerdo

m Mas bien de acuerdo

m Mds bien en desacuerdo

Hm Totalmente en desacuerdo

m No contesta
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Agenda Urbana
Pamplona 2030

Geneve
Hamburg
Stockholm
luxembourg
Kgbenhavn
Munich
Malmo
Zurich
Ostrava
Gda?sk
Oslo

Praha
Amsterdam
Leipzig
Aalborg
Miskolc
Wien
Rennes
London
Rotterdam
Antwerpen
Tallinn
Essen
Bia?ystok
Strasbourg
Vilnius
Warszawa
Paris
Bologna
Rostock
Helsinki / Helsingfors
Riga

Berlin
Bruxelles / Brussel
Antalya
Cluj-Napoca
Oviedo
Belfast
mplona/Irufia
Valletta
Dortmund
Cardiff

Lille
Manchester
Budapest
Madrid
Krakéw
Kosice
Tyneside conurbation
Zagreb

Bratislava
Sofia
Graz
Total
Bordeaux
Dublin
Burgas
Groningen
Skopje
Piatra Neamt
Diyarbakir
Barcelona
Ljubljana
Turin
Bucharest
Ankara
Liege
Glasgow
Braga
Verona
Istanbul
Méalaga
Irakleio
Marseille
Oulu / Uledborg
Athina
Tirana
Lisboa
Podgorica
Beograd
Reykjavik
Palermo
Lefkosia
Rome
Naples

0%

m Totalmente de acuerdo

Hiri Agenda
Iruiia 2030

El transporte publico es facil de conseguir

6 35%
— 65% = 27% 7% 0%
43% 7% 8%
70% 22 7% 0%
8% b -
68% 23 7% 4%
68% 23 8% 0%
64% 79 6% =%
44% 46% 7% a9
3% 18% 7% =%
679 23% 7% =
6 32 ‘
62 27%
T57% 32% )
63% 26 7%
33% 7%
4% 89 8% =%
4% 47% 8%  mma%
49% 39% 2 2%
6 69 2
5 T 35% 10%
2 359% ‘
69 13 '
44% 41 11% 4%
8% 79 11% =29
45% - 6% 8O
48% 69 10%
48% 6% 10% 6
1% 32% 10% 2%
= 79 = 269 “15%
47% 149 "
79 25% 1
48% 4 15% -
39% 4 14% )
62% 20 7%
44% 79 17% 9%
47% 12%
48% 32 16%
39% 11%
0% 289 12%
60% 19% 8
43% 35% 6
= 6 179 11
4 32% 14% 2
18% 2
79 0%
" a0% 369 9% B
1% 25 13% 6%
19% 79 14% 8%
— 45% 29 14
47% 69 16 6%
2% 20 10%
38% 18 ?
42% 2 19 1%
6 21
o 19 i
12% 7% 24
22% 179 7%
23 19
22 4 21% 11%
C10% 4 28% 2
22% 279 20% 2
10% 79 29%
4 389 23%
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Mas bien de acuerdo

m Mds bien en desacuerdo

Hm Totalmente en desacuerdo

m No contesta
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Pamplona 2030

London
Kgbenhavn
Geneve
Oslo

Zurich
Stockholm
Helsinki / Helsingfors
Rotterdam
Bologna
Amsterdam
Malmo
Praha
Strasbourg
Vilnius
Tallinn
Dublin
Warszawa
Ostrava
Gda?sk
Krakow
Wien
Groningen
Rennes
luxembourg
Bia?ystok
Burgas
Belfast
Oviedo
Aalborg
Pamplona/Irufia
Cluj-Napoca
Zagreb
Cardiff
Hamburg
Bordeaux
Lille

Paris

Riga

Liege
Tyneside conurbation
Rostock
Dortmund
Piatra Neamt
Barcelona
Berlin
Munich
Bruxelles / Brussel
Graz
Manchester
Leipzig
Miskolc
Bratislava
Istanbul
Kosice
dlaga

Total
Antalya
Oulu / Uledborg
Budapest
Madrid
Glasgow
Ljubljana
Skopje
Tirana
Athina
Verona
Valletta
Diyarbakir
Marseille
Irakleio
Bucharest
Antwerpen
Sofia

Essen

Braga
Beograd
Ankara
Lisboa
Podgorica
Turin
Lefkosia
Reykjavik
Palermo
Rome
Naples

m Totalmente de acuerdo

El transporte publico es frecuente

Hiri Agenda
Iruiia 2030

i 6 79 49
7% @y
60% 28 o
63% 25 10% 9%
389 7%
66% 21 8%
35% 10%
o 33% 10%
479 12
47% A 2
13
39% 42 15% 2
41% 39 10%
6% 19% %
6 12%
43 79 16%
41% 26 17% —29%
6% 13%
8% 21% o 4%
41% 38% 14% 4%
44 4 12
6 4 15 D
42 69 179
42 35% 179
36% 4 3%
38% 19%
4 32 15%
46 19%
o 16%
4% 14% 7%=
o 6 15%
4 1% 17% 6
69 12
29% 4 13 11
4 13 11
4 6 19 1
23 19
29% % 12% 10
26% 79 19%
43 29 14%
37% 6% 21%
41% 17%
37% 17%
36% 13% 8%
o 41% 20% 2%
33% 7% 7% 4%
4 269 22 4
169
28 2 q
6 I 7%
12
21 19%
20% 4 22% 2%
35% 32% 23%
42 15%
33% 24% T
38% 6% 11%
25% 16%
23% 20%
41% 22 20%
16% 46% 28% o
1% 25% ¥
2 28
22 29 19 4
39%
23 24 18% 14
7Y x
23 20 269 10
35% 2
6% 20 30%
6 7Y 39%
4% 13 32%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Mas bien de acuerdo

m Mds bien en desacuerdo

Hm Totalmente en desacuerdo

m No contesta
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Agenda Urbana Hiri Agenda
Pamplona 2030 Irufia 2030

El transporte publico es fiable

Zurich 68 27% 4
Praha 50% 42 6% =4%
Rostock 52% "
Helsinki / Helsingfors b 69 b
Rotterdam 7% 8% =%
Amsterdam 49% 39 6
Wien 3% 35 11% 8%
Cluj-Napoca 7% o =2%
Strasbourg 48% 89 11% —s
Ostrava 7% 29% 8% o
Aalborg 2% 4% 12% 2%
Kgbenhavn 41 43% 4
Genéve 7% 469 13 2
Oulu / Uledborg b 279 14 i
Madrid b 2 12% 3
London 42 41% 11
Barcelona 69 279
Groningen 60% 23 10% Y
Oslo 40% 42 11% 3
Tallinn 37% 14%
Rennes 43% 389 15% =2%
Sofia 4% 79 13%
Belfast 0% 10%
Malaga 2% 28 12%
Tyneside conurbation 40% 11%

Stockholm 4% 46% 18% o
Miskolc 47% 6 13% 4%
Zagreb 41% 15
Pamplona/Irufia 39 4 12%

Burgas b 25% 12 2
Bologna 24 6 4 2
Bia?ystok 279 %6 167%
Istanbul 4 79 %
Manchester 42% 2% %
Riga 33% 5% 167 *
Hamburg 22% 59 5%
Marseille 6% 2%
Diyarbakir 41% 6% G
Leipzig 35% ¥5%
Bruxelles / Brussel 28% o
Oviedo 47% 7%
Warszawa 39% 7% 6% 5
Dortmund 29% 47% 18% 4%
Cardiff 6 6 T
Kosice 6 % ¥6%
Malmé 24% T 79
Antwerpen 179 o
Verona 2 169
Vilnius 4 19 %

Dublin 37% 15% 2
Graz 32% 42 18% a
rdeaux 37% 6% 20%
Total 35% 79
Skopje 34% 13%
Ankara b 10%

Ljubljana 32% 20%

Glasgow 38% 20%

Munich b b 26% D96
Antalya 42% 28% 14% 2%
Piatra Neamt b 2 1 7%

Braga 1 15% 13

Paris 2 79 22% D
Krakow 269 42 14 2

luxembourg 1 69 24 4
Essen 22 43% 269
Lille 30% 4 21%

Reykjavik 23% 41 18% 10
Irakleio 34% 29 18% 6%
Gda?sk 20% 29%

Bratislava 25% 79

Budapest 25% 79 24%
Athina 29% 32

Berlin 19% 33%
Liege 24% 4
Lefkosia 29% 26% 24% 2%
Bucharest 24 6
Valletta 279 25 24
Lisboa 4
Podgorica 279 24% 18% 12
Beograd 2 22
Turin 1 38% 2 D%
Tirana 22
Rome =4% 15
Palermo 6 13
Naples 3% 12 0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Totalmente de acuerdo m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo H No contesta
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luxembourg
Oviedo
Bia?ystok
Zurich
Wien

Munich
Ljubljana
amplona/Irufia

Oulu / Uledborg
Braga
Piatra Neamt
Graz
Groningen
Aalborg
Helsinki / Helsingfors
Tallinn
Rennes
Vilnius
Antwerpen
Antalya
Genéve
Strasbourg
Cardiff
Gda?sk
Riga

Belfast
Rostock
Hamburg
Reykjavik
Burgas
Stockholm
Kgbenhavn
Leipzig

Oslo
Zagreb
Cluj-Napoca
Verona
Malmo
Tyneside conurbation
Rotterdam
Krakow
Bordeaux
Warszawa
London
Glasgow
Ankara
Amsterdam
Kosice
Dublin

Lefkosia
Istanbul
Total

Dortmund
Podgorica
Barcelona
Ostrava
Lille
Manchester
Essen
Praha
Diyarbakir
Valletta
Tirana
Bologna
Miskolc
Berlin
Turin
Budapest
Paris
Malaga
Lisboa
Liege
Bruxelles / Brussel
Madrid
Bucharest
Irakleio
Beograd
Sofia
Bratislava
Athina
Marseille
Naples
Skopje
Rome
Palermo

Hiri Agenda
Iruiia 2030

La limpieza

479 47% 092
59% 4% D%
34% 7% 1%%
41% o 0%
38% 12% %%
b 12% 656
28% 79 12% %7
17% 689 12% Bs
14% 68% 17% e,
26% 6 12% 1%
79 4 4 W6
25 6% 13 1%
15% 2%
19 ¥ 17% 29%
21 58 18 (o
23% 55% 169 =—S00=
18% 60 16% =50%=
33% 17% 1%
25% 18%
22% 17% 0%
25% 18% %
14% 60 20% —52%
18% 20% 1%
) 1% 17% 1%
18% 4% 23% 1%
18 4 24 1%
2y 2 T%2%
19 20 1%
20 1% 21% TR
23 4 23 =500
dr 24 =%
16% 4 25% =%
19% 21% 2%
17% 22%
15% 22%
16% 26% 5%
22% 21% =10
13% 22%
b 26% 00%
20% 46% 6 7%
S 11% 28% 1%
179 4 24 1%
16 4 24% 1% 1%
P 42 19 I8 6
14 4 279 1%
12 7%
169 469 24 2 1%
17% 4 20% 179 1%
24% 38% 19% 18% &
15% 79 29%
18% 23% 6
12% 25%
13% 7Y 0%
14% 69 25%
18% 40% 27% 2% 2%
14 45% 2% 1%
12% 4 4 1%
29 25% 14 2%
dr 79 28 8 1%
10 4 169 ¥ 6
42 4 5% 6
39% 38% 3 1%
6 38% 3 1%
8% 38% 38% 16 6
6 79 40% 7Y
7% 35% 22
15% 79 29% 289
6% 39% 189
10% 33% 25
0 11% 33% 25
o 10% 28% % b
7% 29% 6% 26% 1%
279 % 1%
28 42% 23 1%
28 8 1%
25 7 6
7Y 19 & 7% 6
3% 22 36% 38% 6
4% 17% 31% 479 6
2% ==6%== 35% 69
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0%
m Muy satisfecho/a

m Bastante satisfecho/a m Bastante insatisfecho/a

m Nada satisfecho/a

m No contesta
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Iruiha 2030

La calidad del aire

Zurich
Pamplona/irufia
Oulu / Uledborg

Helsinki / Helsingfors
Bia?ystok
Aalborg 49%
Wien
Rostock
Cardiff
Piatra Neamt b )
Dublin
Tyneside conurbation 4 4
Leipzig
Belfast
Groningen 2 1
Malmo
Braga
luxembourg
Reykjavik 35% 4
Dortmund
Hamburg
Rennes
Munich
Stockholm 26%
Essen
Tallinn
Bordeaux
Gda?sk
Oslo
Oviedo
Ljubljana
Manchester
Glasgow
Irakleio
Antalya
Vilnius
Diyarbakir 2%
Berlin
Malaga
Genéve
Riga
Zagreb
Amsterdam
Kgbenhavn
Ankara

Antwerpen
%Lefkosia
tterdam
Total
Praha
Podgorica
Lille
Kosice
London
Miskolc
Liege
Istanbul
Bratislava
Lisboa
Cluj-Napoca
Bruxelles / Brussel
Strasbourg
Graz
Budapest
Warszawa
Marseille
Bologna =5%
Verona o
Beograd
Barcelona 6
Palermo 6
Valletta
Naples
Turin
Madrid
Rome
Burgas
Paris
Athina
Tirana
Sofia =4
Ostrava o

i
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Bucharest
Krakow
Skopje

0%
m Muy satisfecho/a

37

5670

3k @F S~ gk dF AF 3\ JX O~ g

3% m—tQ)

10% 20% 30%

m Bastante satisfecho/a

40%

50%

m Bastante insatisfecho/a

60%

70%
m Nada satisfecho/a

80% 90%

m No contesta
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Oulu / Uledborg 29

Hiri Agenda
Iruiia 2030

El nivel de ruido

Dublin 31%

Malmo 30%

Aalborg 37%

Glasgow b

Rostock 26%

Tyneside conurbation 40%

Belfast 7%

Manchester 30%
Helsinki / Helsingfors 25%

Rennes 1%

Groningen 27%
Bia?ystok 25

Pamplona/Irufia 24
Cardiff b

Zurich

Stockholm ..:

luxembourg 25%

Piatra Neamt 21%

Oslo 21%

Graz 32%

Braga 12%

Rotterdam 21%

London 26%

Wien 26%

Bordeaux 28%
Vilnius 20%

c
&
%
3
h ]
3
N

Reykjavik L

Oviedo 24

3
H

Antwerpen 23
Dortmund 20

P

Riga 18
Munich 25%

4
g
L
O IX O\ O gk O~ O

4
®RE
L

Essen 20%

d
3

Ljubljana 23%

4
g
N
+
Q
q

Tallinn 20%

|

Hamburg 20%

|

Kgbenhavn 24%

%%

Leipzig 18%
Miskolc 18%

Strasbourg 19%

3

o\ O

Genéve 21%

Podgorica

Amsterdam

BEER
N
4

F
33
: !

Zagreb

21%
19
Liege 18
18

Gda?sk 12
Lille
Lefkosia 28

Total 20%

4
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Ostrava 17%

4
g
N
Q
N

Berlin 16%

Bratislava 10%

Antalya 21%

Bologna 6
Marseille 18%

Verona 15%
Kosice 12%

Praha 13%

Turin s

q
BN

Burgas 13

Diyarbakir 2

Ankara 19

Bruxelles / Brussel 15

Malaga 17%

Lisboa 7%

5070
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Paris 14%

Budapest 10%

Beograd 12%

Cluj-Napoca 12%

Krakow 10%

Irakleio 16%

Warszawa o

Madrid 14%

Rome 11

Tirana
Valletta

Barcelona

Skopje

13

12

12
Naples =@
Sofia w9

Istanbul 14%

Athina 8% 24

L
g
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H
@ g~ 3N I I Gk I I g O

¥
P
n
4
P
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ST/

Palermo 8%

37% 32

Bucharest b 25

0% 10% 20%
m Muy satisfecho/a

m Bastante satisfecho/a

30% 40% 50% 60% 70% 80% 90%
m Bastante insatisfecho/a m Nada satisfecho/a m No contesta
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Zurich
Antwerpen
Groningen
Graz
Munich
Genéve
Amsterdam
Bordeaux
Lille

Liege

Oslo

Essen
Rotterdam
Strasbourg
Praha
luxembourg
Tyneside conurbation
Wien
Bruxelles / Brussel
Rostock
Rennes
Marseille
Berlin
Leipzig
Hamburg
Verona
Cardiff
Glasgow
Dortmund
Aalborg
Ostrava
Bologna
Paris
Kgbenhavn
Manchester
Stockholm
amplona/Irufia
Oviedo
Braga
Belfast
Helsinki / Helsingfors
Turin
London

Valletta
jubljana
Total

Barcelona
Antalya
Malmo
Reykjavik
Malaga
Zagreb
Ankara
Oulu / Uledborg
Madrid
Istanbul
Lefkosia
Lisboa
Dublin
Vilnius
Kosice
Diyarbakir
Tallinn
Cluj-Napoca
Krakéw
Rome
Gda?sk
Podgorica
Irakleio
Sofia
Bia?ystok
Bratislava
Riga
Tirana
Naples
Piatra Neamt
Burgas
Bucharest
Miskolc
Budapest
Beograd
Warszawa
Palermo
Skopje
Athina

Hiri Agenda
Iruiia 2030

Los servicios sanitarios
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27%

(4

90%

m No contesta

40% 50% 100%

m Bastante insatisfecho/a

60% 70%

m Nada satisfecho/a

0% 80%

m Muy satisfecho/a

10% 20% 30%

m Bastante satisfecho/a
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Estoy satisfecho/a con el tiempo que tarda la administracion publica local
en resolver una solicitud

Rome 7% 40% 11% 7%
Skopje 6% 20% 5% s 13%
Tirana 59% 16% 15% 2%
Zagreb 46% 29% 6% B 15%
Beograd 4 279 4 16%
Palermo 42 14 6%

Riga 45% 23% 15% o 11%
Podgorica 44% 23% 6 G 18%
Bucharest 42 22 ) 4% 24%

Irakleio 42% 21% 13% 19 6%
Naples 29% 2% 17% 14%
Verona 11% 49% 24% %= 12%
Lefkosia 33% 26% 19% 79 5%
Athina 36% 22% 11% 24%
Cluj-Napoca 19 69 7Y 29%
Lisboa s 4 21 19%
Reykjavik 26% 1% 22% 3% 8%
Istanbul b 21 14% 19 11%
Ljubljana 22% 4% 15% 8% 20%
Tallinn 23% 6 24% 16%
Piatra Neamt 28% 28% 11% —7%— 26%
Burgas 35% 19% 20% o 11% 16%
Braga 8% 45% 26% 2% 18%
Ostrava 28% 25% 14% ¥ 22%
Diyarbakir 179 4 24 s 7%

Sofia 279 23 10 2%

Bratislava 26% 24% 19% 4% 27%
Turin 12% 7% 6 6% 15%
Kosice 20% 28% 14% o 29%
Oviedo 27% 20% 18% 15%
Praha 25% 22% 18% 6% 29%
Marseille 22% 24% 14% =10 30%
Miskolc 21% 23% 10% 79 29%
Barcelona 22% 22% 27% 21 8%
Vilnius 1 2 279 22%
nkara 22 2 25 25 o
Malaga 20% 22% 19% 22 18%
Total 18% 22% 20% 19% 20%
Madrid 26% 14 17% 25% 19%
Dortmund o 2% 23% 26%
Manchester 22% 17% 20% 33 8%
Bologna 12% 27% 37% 1% 13%
Geneve 17% 22% 24% 15 23%
Budapest 18% 20% 8% 22 32%
Berlin 1 22 74 4%
Belfast 169 21 2 22 21%
Pamplona/Irufia  me==1@ 25% 20% % 33%
Gda?sk 12% 24 25 13 27%
Helsinki / Helsingfors 13% 21 26% % 6%
Dublin 15% 19% 23% 25 18%
Antalya 19% 15% 20% 14%
Warszawa 12% 22% 28% 31%
Glasgow 15% 18% 20% 29 18%
Liege 18% 13% 15% 25 29%
luxembourg 179 14 279 % o

Paris 12 19 18 269 25%

Bia?ystok 10% 20 6 8% 26%

Krakow 8% 21 24% 3% 33%
Oulu / Uleaborg 12% 17% 26 4% 11%
Bruxelles / Brussel 14% 15% 23% e 22%
Amsterdam 17% 11% 14% 27%

Oslo  w==10% 18% 22% 33 17%

Tyneside conurbation 11% 16% 27% 22 24%
Bordeaux 13% 13% 25% 23 25%
Antwerpen 18 & ¥ 27%
London 1 2 2 22%

Lille w—=10% 15 20% 24% 31%

Malmo A 179 25% 42 8%

Strasbourg 1 15% 25 24% 26%

Hamburg b 17% 27% 33%
Essen b 19% 25% 13 38%

Rostock 6 18% 30% 5 32%

Wien 5% 18% 40% 22 16%

Graz 7% 16% 31% 28 18%
Stockholm  ==69 1 21 24%
Rotterdam 15 79 & 269 o

Leipzig ==7% 13% 28% 10% 42%
Cardiff  =4% 16% 27% 23%
Munich b 16% 24 25% 32%
Valletta b 14% 22% 79 33%
Zurich 3% 15% 34% 33 16%
Groningen 7% o 17% 43% 23%
Kgbenhavn 6 12% 20% 4%
Aalborg  =3% 13% 17% 62 5%
Rennes 13 279 21%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Totalmente de acuerdo m Mas bien de acuerdo m Mds bien en desacuerdo Hm Totalmente en desacuerdo m No contesta

N
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Hiri Agenda
Iruiia 2030

Los procedimientos utilizados por la administracién publica son sencillos
y faciles de entender

Bruxelles / Brussel

69

Antalya
Lefkosia

a87%

a417%

Liege
Genéve

a07%

Antwerpen
Zurich

Graz

Manchester

luxembourg

Strasbourg

Tyneside conurbation
Wien

Braga

Dublin

Rennes
Valletta

Cardiff

Ankara

Lille

Istanbul
Belfast

Barcelona

Gda?sk

Bia?ystok

£ EWS

Rotterdam

Aalborg

Groningen

Cluj-Napoca
Paris

Ljubljana

Leipzig
Tirana

[ - -

o) B le

Bordeaux
London

Malaga
Miskolc

Kgbenhavn

ki

Kosice

q
5

Madrid

Amsterdam

[ ¢
ON % O~ 3

Budapest

i

Burgas

&0

Piatra Neamt
Vilnius

Glasgow
Marseille

Total

Tallinn

Skopje

Rostock

Podgorica
Munich

Oviedo

Bologna

Diyarbakir
Lisboa

Bucharest

L

N

Riga

Ostrava

Krakow

Hamburg
Oulu / Uledborg

SH/o

3576

NN Ha

Bratislava
Warszawa

ST/

L
N ON OGN O\ O\ 3N O\ O\ O @F O~ O~ O% O\ O O O\ O\ C

Stockholm

Malmo

Dortmund

i

Irakleio
Verona

Praha

EEMR

iy

X 3\ O\ 3\ O\ G

it

Helsinki / Helsingfors
Beograd
Oslo

Sofia
Z:< Naples
Berlin

Reykjavik

Essen
Pamplona/Irufia
Palermo

26%

Athina
Turin
Zagreb
Rome

e
OX O\ G\ O\ O\ O% X O 3

0%

10%
m Totalmente de acuerdo

20% 30%
m Mas bien de acuerdo

40% 50%
m Mds bien en desacuerdo

60% 70% 80%
Hm Totalmente en desacuerdo

90%

m No contesta

100%
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Zurich
luxembourg
Wien
Rostock
Graz
Cluj-Napoca
Praha
Gda?sk
Piatra Neamt
Bia?ystok
Ljubljana
Kosice
Ostrava
Bratislava
Rennes
Munich
Manchester
Antalya
Cardiff
Bucharest
Dublin
Tallinn
Rotterdam
Stockholm
Antwerpen
Bruxelles / Brussel
Valletta
Kgbenhavn
Liege
Podgorica
Helsinki / Helsingfors
Berlin
Diyarbakir
Bordeaux
Strasbourg
Tyneside conurbation
Belfast
London
Hamburg
Malmo
Essen
Genéve
Aalborg
Verona
Miskolc
Krakow
Braga
Ankara
Uleaborg
Total
Skopje
Leipzig

Lille
Groningen
Lefkosia
Paris
Glasgow
Amsterdam
Budapest
Sofia
Warszawa
Malaga
Istanbul
Madrid
Bologna
Vilnius

Oslo

Burgas
Dortmund
Tirana
Lisboa
Reykjavik
Marseille
Oviedo
Barcelona
Beograd
Zagreb
Pamplona/Irufia
Turin
Naples
Irakleio
Athina
Rome
Riga
Palermo

m Totalmente de acuerdo

Hiri Agenda
Iruiia 2030

Las tasas que cobra la administracion publica local son razonables

269 a: 179 B 4
36% 40% 20% %
26% 45% 21% =—G%=3%
10% 60% 22% =B 5%
30% 39% 22% =—6%=3%
39% 31% 15% 10 o
16% 2% 14% 12%
o 10% 8% 16% 12 6
16% 2% 15% 6
8% 60% 23 EH=3%
16% 1% 14 7% 12%
22 4 22 7Y 4
2 479 2 7Y
19 479 21 6% 7%
269 22 g 4%
19 4 22 6
29 19 6
25% 39% 14% 20 2%
20% 44% 20% 7%
19% 44% 18% 4%
22% 41% 15% 11 10%
18% 46% 11% 4% 22%
26% 6% 18% A% 16%
27% 35% 16% ZE
26% 6% 12% 22% 4%
23% ) 11% o 18%
22 39 169 18%
79 25 21 5 6
269 & I 7%
2y 4 16% 3% 6
7Y 18 % 10%
25 4 169 23 2%
14% 45% 21% 5 5%
19% 40% 19% 8%
26% 32% 22% 10%
19% 39% 20% 15 8%
11% 47% 23% I% 12%
33% 25% 11% T2 19%
12% 45% 24% 10%
20% o 26% 0% 7%
19% 6 16 G 19%
e 279 = 4%
22 4 23 T 7%
12 4 269 3% 4
69 6
25 2 179 25 1%
19 79 29 7%
18% 37% 21% 179 6%
22% 33% 18% 25 6
6 49% 29% 8%
17% 38% 21% 18 6%
23% 32% 26% 15 6
15% 38% 17% 25 4%
18% 6 21% 5 7%
30% 23% 26% 11 10%
20% 32 24% 7% 6%
15% 7% 20% 8% 10%
25 279 179 2%
dr 42 3% 6
269 269 14 27 10%
13 39 6
29 22 28% 16y 6
7Y 4 = e
10% 40% 26% 13 12%
13% 36% 19% 2 18%
21% 27% 21% 7Y 4%
10% 38% 0% 15 7%
12% 36% 15% 6%
1% 42% 37% 4%
15% 30% 29% 22 4%
21% 21% 32% T8% 7%
23% 20 23% 29% 6
23% 18% 19% 39 1%
e 29 179 4%
12 269 21 79 6
10 28 6% 12%
2 ¥ 4 25 2%
10 179 21 T 2%
- 10% 17% 23% 1%
8% 17% 32% 4%
b 20% 40% 69
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Mas bien de acuerdo

m Mds bien en desacuerdo

Hm Totalmente en desacuerdo

m No contesta
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Aalborg
luxembourg
Kgbenhavn

Amsterdam
Burgas
Zurich
Tallinn
Gda?sk
Warszawa
Dublin
London
Bia?ystok
Cardiff
Manchester
Malmo
Rennes
Krakéw
Bologna
Lefkosia
Kosice
Munich
Ankara
Bordeaux
Helsinki / Helsingfors
Rotterdam
Valletta
Praha
Tirana
Hamburg
Paris
Miskolc
Bruxelles / Brussel
Ljubljana
Rostock

elfast

Oulu/ \borg
tal

eneve

Istanbul

Vilnius

Braga

Budapest
Stockholm
Strasbourg
Glasgow
Barcelona
Bratislava

Malaga

Essen

Irakleio

Verona

Dortmund

Lisboa

Reykjavik

Oslo

Leipzig

Riga

Madrid
Cluj-Napoca
Podgorica
Tyneside conurbation
Lille

Sofia
Liege
Beograd
Oviedo
Skopje
Diyarbakir
Marseille
Turin
Zagreb
Berlin
Bucharest
Piatra Neamt
Antwerpen
Athina
Rome
Palermo

Z i Naples

Pamplona/Irufia

0% 10%
m Totalmente de acuerdo

Hiri Agenda
Iruiia 2030

La informacion y los servicios de mi administracion publica local son

facilmente accesibles on-line
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20%

30%
m Mas bien de acuerdo

40% 50%
m Mds bien en desacuerdo

60% 70% 80%
Hm Totalmente en desacuerdo

90%

m No contesta

100%
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Hiri Agenda
Iruiia 2030

Hay corrupcion en la administracion publica local

Rennes 3728 434 4,94 2746% 21,22%
Aalborg 3:30% 13,31% 17,28% 57% 455%
Kgbenhavn 5;14% 11,58% 19,74% 59,13 4741%
Groningen  =7:24% ,49% 16,85% 2 23,31%
Zurich 2;58% 14,56% 6 5 15,65%
Valletta 4;94% 13,57% 21,76% 10 32,63%
Munich 3:40% 15,71% 23,70% 25,079 32,12%
Cardiff 3;57% 16,03% 30,06% 729 23,05%
Leipzig 13,3 41,87%
Rotterdam ,70%
Stockholm 23,67%
Graz 18,33%
Wien 15,86%
Rostock 1,70%
Essen 8,20%
Hamburg 1%
Strasbourg 25,88%
Malmo 7,59%
Lille 31,32%
London 22,18%
Antwerpen 26,74%
Bordeaux 25,17%
Tyneside conurbation 24,19%
Oslo 17,37%
Amsterdam 27,16%
Bruxelles / Brussel 21,76%
Oulu / Uledborg 10,89%
Krakow 27%
Bia?ystok 25,62%
Paris 24,99%
luxembourg 7,80%
Liege 29,16%
Glasgow 14,60% 18,4 20,19% 28,99% 17,79%
Warszawa —===44259% 21,51% 28,40% —7,88% — 30,62%
Antalya 18,64% 15,07% 20,37% 1,43% 14,49%
Dublin 14,65% 19,23% ,16% 25,12 17,84%
Isinki / Helsingfors — me==13:07% 21,01% 25,99% ;82 7
&D Gda?sk 11,64% 23,92% 25,26% 12,589 26,60%
amplona/Iruiia 10,40% 25,40% 20,00% =13 32,90%
Belfast 15,67% 21,36% 20,27% 757 21,13%
Berlin  =6;07% 31,04% 22,44% =6,82%— 33,63%
Budapest 17,69% 19,65% 8,31% 22,11% 2,23%
Geneve 16,58% 21,79% 23,69% 4 70% 23,24%
Bologna 11,86% 26,69% 7,36% 11,12% 12,95%
Manchester 22,08% 16,669 20,37% ,29% 7,
rtmund  =7266% 1,93% 23,179 10,9 26,29%
adrid 25,5 14,3 16,62 24-55% 18,98%
Total 18,25% 21,96% 20,4 TGA7Y 20,19%
Malaga 19,92% 21,78 19,17% 2553% 17,61%
Ankara 21,80% 20,44% 24,57% 24,5 8,61%
Vilnius 15,94% 26,38% 27,45% - 8,4 21,82%
Barcelona 21,83% 21,64% 26,71% 2% 8,39%
Miskolc 21,37% 22,5 ,62% ,48Y 29,01%
Marseille 21,90% 23,79% 14,32% . A
Praha 25,45% 21,64% 17,60% 6,47% 28,84%
Oviedo 27,28% 19,89% 18,31% 963 14,90%
Kosice 20,37% 27,74% 14,24% - 85 29,06%
Turin  se=12:34% 6,89% 29,85% 38% 14,54%
Bratislava 26,03% 23,79% 18,66% =i 27,11%
Sofia 26,9 23,35% ,51 7,9 2,19%
Diyarbakir 16,679 4,04% 23,77% T90% ,51%
Ostrava 28,23 25,2 14,3 e i miais 21,78%
Braga ==8;34 45,13% 26,02 2 i 18,39%
Burgas 4,69 18,80 20,03% —10:51% 15,96%
Piatra Neamt 28,27% 27,89 11,31% =664%—= 25,89%
Tallinn 23,07% 33,19% 23,82% A438% 15,54%
Ljubljana 22,40% 33,92% 15,23% —827%— 20,19%
Istanbul ,84% 20,53% 13,58% 18,769 11,29%
Reykjavik 26,43% 0,60% ,00% ——1379 7,68%
Lisboa 10,96% 46,28% 20,55% ) 18,98%
Cluj-Napoca 19,43% 38,56% ,88% it 28,89%
Athina 6,04% 22,40% 10,90% 3 2417%
Lefkosia ,06% 26,23% 19,42% 6,75 "55%
Verona 11,08% 48,51% 24,35% “78% 12,27%
Naples 28,90% 1,85% 16,85% &18% 14,23%
Irakleio 41,86% 20,879 ,69% 87 ,80%
Bucharest 41,59% 22,26% ,16% 24,31%
Podgorica 43,9 23,01 8,52 ,08 18,40%
Riga 45,27% 22,82% 14,9 5 11,37%
Palermo ,36% 41,569 14,32 =il 7 52%
Beograd 47,98% 26,90% 4, ; 16,
Zagreb 46,23% 29,11% 6,30% 29884 15,45%
Tirana ,24% 16,41% 14,82% =
Skopje ,88% ,50% 4, = 12,86%
Rome 37,32% 39,87% 11,12%  de5096-7,19%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Totalmente de acuerdo m Mas bien de acuerdo

m Mds bien en desacuerdo Hm Totalmente en desacuerdo m No contesta
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